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			about us
We protect and promote the interest and welfare of consumers by providing them with wider variety of quality products at competitive prices and ensuring the adoption of measures to guarantee that goods and services are safe for intended or normally safe use.
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			businesses obligations
We protect and promote the interest and welfare of consumers by providing them with wider variety of quality products at competitive prices and ensuring the adoption of measures to guarantee that goods and services are safe for intended or normally safe use.
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			merger notifications
Pursuant to Sections 17,18 and 163 of the Federal Competition and Consumer Protection Act, 2018 (“FCCPA”), the Commission issued the following Merger Review Regulations 2020 with ancillary instruments to govern the notification and review of mergers under Part XII of the FCCPA:
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			GUIDELINES FOR SALES PROMOTION REGISTRATION / MONITORING
		

				

				
				
							‘Sales promotion’ means a marketing strategy, tool or devise, that involves presenting a range of direct or indirect benefits in exchange for exercising a choice or decision and or making a purchase of a service, goods or other products to the exclusion or in preference to another while the promotion subsists or any other relevant period within which it is reasonable to conclude that the decision made the consumer/decision maker or purchaser was or could have been motivated by the presentation.
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			Complaint Handling
In accordance with sections 17 (h) and (s) of the FCCPA 2018, the Commission has developed a web-based automated complaint resolution portal to replace the outmoded paper-based system for receiving and handling consumer complaints.
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			Civil Society / Consumer Protection Alliances
		

				

				
				
							As a matter of operation of law, consumer protection is a vital and joint responsibility on many levels. Because it is a crucial centre-piece of business, and a primary and critical role of government, it is not uncommon that there is dual, or multiple regulation and regulators. This duplication or multiplicity is not a conflict, nor is it unintended. On the contrary, it is an overlap. Regulatory overlap is a deliberate and common design to ensure complete coverage and protection which is paramount in consumer protection.
As such, by law, several sector regulators also have statutory responsibilities to protect consumers in their sectors. Although the Federal Competition and Consumer Protection Commission (FCCPC) has overall oversight over protecting consumers across all sectors, the concurrent regulatory jurisdiction and approach in the laws seeks to improve protection outcomes by fostering collaboration.
						

				

				

					

				

				

		
		
					
		
				
				
			resources & library
A collection of the Federal Competition and Consumer Protection Act (FCCPA) 2018, Regulations, Guidelines, Reports and other important documents.
Provides a good range of relevant documentations that are categorized into carefully crafted sections.
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			FCCPA 2018
The Federal Competition and Consumer Protection Act, 2018 ("FCCPA") is the main statute governing consumer protection and competition regulation in Nigeria. The FCCPA established the Federal Competition and Consumer Protection Commission (“FCCPC”) and the Competition and Consumer Protection Tribunal ("CCPT") for the development and promotion of fair, efficient and competitive markets in the Nigerian economy to facilitate access by all citizens to safe products and secure the protection of rights for all consumers in Nigeria; and for related matters.
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							The FCCPA empowers the Commission to make Regulations and issue Guidelines and Notices for the effective implementation and operation of the Act. To this end, the Commission has published the following regulations and guidelines, which provide a regulatory framework on different aspects of competition and consumer protection. These include regulations and guidelines for the notification and review of mergers; administration and imposition of administrative penalties, and other relevant matters.
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			media
Explore a collection of images, videos, audio clips, and other interactive media elements that would help you immerse yourself in rich and dynamic content, fostering a deeper connection with our devoted service to you as a consumer.
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            REQUEST FOR EXPRESSION OF INTEREST FOR NON-CONSULTANCY SERVICES
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						Release: FCCPC Applauds NERC for Fines, Demands Actions to Protect Consumers
					

											
							
								
							
							Releases						

					
											
							Click to view document >>CLICK HERE Sunday, April 7, 2024: The Federal Competition and Consumer Protection Commission (FCCPC) commends the recent enforcement action taken by the Nigerian Electricity Regulatory Commission (NERC) against the Abuja Electricity Distribution Company (AEDC) for violating the Supplementary Order to the Multi-Year Tariff Order (MYTO) 2024…						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						FCCPC Busts Deceptive Rice Weight Claims in Garki Modern Market, Abuja
					

											
							
								
							
							Releases						

					
											
							Thursday, March 28, 2024: On Wednesday, March 27, 2024, the Federal Competition and Consumer Protection Commission (FCCPC) conducted a targeted enforcement operation at the Garki Modern Market in Abuja. This action was part of the Commission's ongoing efforts to protect consumer rights and interests, as mandated by the Federal Competition…						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						FCCPC STRONGLY CONDEMNS DISCRIMINATION INCIDENT AT KFC OUTLET, LAGOS AIRPORT 
					

											
							
								
							
							Releases						

					
											
							Thursday, March 28, 2024: The Federal Competition and Consumer Protection Commission (FCCPC) has been made aware of the unfortunate incident at the KFC outlet located at the Murtala Muhammed International Airport, Lagos, involving discriminatory actions against a passenger with reduced mobility. The FCCPC strongly condemns any form of discrimination against…						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						REQUEST FOR EXPRESSION OF INTEREST FOR NON-CONSULTANCY SERVICES
					

											
							
								
							
							Alert/Announcements/Latest Events						

					
											
							Tender Issuance Date: 18th March, 2024 Tender Identification No.: FCCPC/2024 1. The Federal Competition and Consumer Protection Commission hereby request for Expression of interest towards the execution of the following non-consultancy service: LOT NO.DESCRIPTION OF PROJECTA1Janitorial ServicesA2Facility ManagementA3Security Services 2. Detailed requirements including scope of work and terms of reference (TOR) are provided…						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						ENFORCEMENT ACTION: FCCPC CHARGES GENERATOR COMPANY (MIKANO INTERNATIONAL LTD.) WITH OBSTRUCTION OF INVESTIGATION
					

											
							
								
							
							Releases						

					
											
							Wednesday, March 13, 2024: On December 16th, 2022, the Federal High Court in Abuja issued an order and search warrant empowering the Federal Competition & Consumer Protection Commission (Commission) to execute a search on multiple generator companies. The Court, having been satisfied that there was adequate information to show untoward…						
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			Our Mandate
		

				

				
				
			We protect and promote the interest and welfare of consumers by providing them with wider variety of quality products at competitive prices and ensuring the adoption of measures to guarantee that goods and services are safe for intended or normally safe use.



We also initiate broad-based policies and review economic activities in Nigeria to identify and prohibit anticompetitive and restrictive practices that may distort competition or constitute an abuse of a dominant position of market power.		
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					Twitter feed is not available at the moment.                

            

        

		    
   		    

    




				

				

					

		

					

		
				
						
					
			
						
				
			Never Miss Anything
		

				

				
				
			Stay informed. Never miss out on announcements, news and events, regulations, merger insights and lots more...
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			Experience our updated and re-organised library ; and surf our document archives.
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						Nneka Egwuatu
					

											
							
								
							
							Testimonials						

					
											
							A special thank you to you and your team for your intervention in the case between me and a vendor who had refused to replace an item. I had almost given up but went ahead to send a DM to you and you responded swiftly and justice was served. Thank you thank you and thank you all. You have done well. I have renewed faith in the justice system of our Nation. God bless.						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						Emomine Amagre
					

											
							
								
							
							Testimonials						

					
											
							I complained about excessive Electricity Bill at the FCCPC forum held in Benin City in November last year and since then have been following up. Two days ago, I received a mail from the concerned Operator that the excessive bills have been reconciled and would be reflected in my next Bill statement. I sincerely appreciate the FCCPC and just wish that every other Regulator in Nigeria does as good as them. Well done to the FCCPC. Emomine Amagre, Benin City.						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						kolade ige
					

											
							
								
							
							Testimonials						

					
											
							I wish to express my appreciation to the commission for helping me recover my #300,000 from a merchant that sold me a fake television set and refused to give a refund until the commission stepped in. Anyanwu Camillus C., the head of the Surveillance & Enforcement Department mounted sufficient pressure until the vendor succumbed and gave me the refund I prayed for. Initially, I was doubtful but this victory has restored my confidence in the workability of public services in Nigeria. Thank you.						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						Elizabeth Olufayode
					

											
							
								
							
							Testimonials						

					
											
							I want to say a big thank you to the FCCPC for being such an effective agency,I had an issue with an online vendor,though it took them some time but I’m glad to announce I have been given justice for my rights .This means they are able to solve all consumer problems both online and offline ! More grease to your elbow ! Much thanks for your time and help .						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						Oyedeji Oyewole
					

											
							
								
							
							Testimonials						

					
											
							Dear FCCPC, Good Afternoon. Thank you for your unending and unwavering support to get my refund back from a stressful and fraudulent vendor. Keep up the good work! Warm regards, Oyedeji Oyewole						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						Asaleye Ibikunle
					

											
							
								
							
							Testimonials #2						

					
											
							Timely intervention in the matter help to resolve it. Thanks a lot						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						Seun Ismaila
					

											
							
								
							
							Testimonials #2						

					
											
							Thank you for fighting for people without voice						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						Joy Nnamdi
					

											
							
								
							
							Testimonials #2						

					
											
							Thank you so much FCCPC for helping keep away these bullies called Companies, constantly trying to swindle unsuspecting Nigerians. I am extremely appreciative of the way you came in and handled Flutterwave (Barter); and ensured I got my money back in full. Now I know that I can constantly depend on you to fight for me. Thank you again and again.						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						Chibuzo Udolisa
					

											
							
								
							
							Testimonials						

					
											
							It is compelling on me to leave a testimonial of this kind, as to the ebullient approach and efficient, effective, effectual and impactful place of the commission on the two complaints I have registered with it. Where it seemed the service providers had thrown me under the bus and made themselves unreachable for engagement, they got back and suck up to it, after my approaching this commission. On both occasions, the results were satisfactory to me in the end.						

					
									

							

		

	
										
		
			
				
					
				

			

			
				
										
						Kehinde Adeboye
					

											
							
								
							
							Testimonials						

					
											
							I am happy to report that the issue with the estimated billing I reported sometimes ago in relation to Ikeja Electric has been resolved and our apartment has now been provided with a prepaid meter. Thank you very much.						
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